


 In the Winter 2018 term, a random sample of 10 689 members of 
the McGill community was invited to share their feedback and 
general impressions about their experience eating on campus as 
well as their interest in future food concepts.

 The overall participation rate was 13.6%

 Results have a  +/- 2.46 % margin of error, 19 times out of 20
 The purpose of the survey was to better understand the needs/ 

expectations of the McGill community and identify opportunities 
for improvement in order to enhance services offered.

About the Survey





While on campus, how often do you obtain food and beverages from each of the following 
sources? 

ALL GROUPS



Types of Respondents

Resident students on a
mandatory
meal plan 

Students not on a meal
plan

Staff and faculty 

Frequency of purchase 
from ANY of the food 
service locations on 
campus

% N

146

% N

817

% N

332

4 or more times per week
95% 139 8% 66 6% 19

1 to 3 times per week
3% 5 32% 258 20% 67

1 to 4 times per month
1% 2 31% 254 26% 87

Less than once a month
21% 172 32% 107

Never
8% 67 16% 52

How often do you obtain food and beverages on campus food locations
Resident students vs non-resident students vs staff and faculty



Purchasing Frequency
ON CAMPUS (RETAIL) LOCATIONS







How often do you purchase something from each of the following food service locations on either campuses
Non Resident STUDENTS



Overall Evaluation of On Campus Locations



OVERALL, how would you rate the following food service locations?
ALL GROUPS



Overall mean evaluation of retail food service locations



DINING HALLS



How often do you purchase something from of the residential dining halls (other than your own)?
RESIDENT STUDENTS

• Nearly 40% (non-RVC) resident students regularly eat at RVC dining hall (4 or more times per week)
• 10% ( non CS) resident students eat at CS dining halls 4 or more times per week



OVERALL, how would you rate each of the residential dining halls?
ALL GROUPS



OVERALL, how would you rate each of the residential dining halls?
ALL GROUPS



Overall mean evaluation  of each of the residential dining halls?





Première Moisson



Avvocato Café



Paramount



Education Café



Med Café









NEW CONCEPTS 




