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Introduction 
to SHHS

• About Us

• Who We Are

• Org Chart

• Mission, values

• Residence Communities

• SHHS Facts

• COVID



Learning 
Outcomes

After attending this sessions, 
Floor Fellows will be able to:

• Identify all units within SHHS

• Recognize all residence 
buildings/communities

• Articulate core values of SHHS, 
residence life

• Outline the COVID decision 
making processes, resources



About
Us 

Student Housing and Hospitality Services is a 
division of Student Life and Learning reporting to 
the Deputy Provost

• Student Life and Learning includes:

• Athletics & Recreation

• Enrolment Services

• Office of the Dean of Students

• Student Services

• Teaching and Learning Services
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Organization 
Chart - SHHS

Susan Campbell

Interim Senior Director, SHHS

Margie Bell
Assistant to the Senior 

Director

Eva Koutoulas
Associate Director

Finance, IT & HR

Katie Allan
Associate 
Director

Residence Life

Rosetta Vannelli
Associate Director

Accommodations 
and Conference 

Services

Oliver De Volpi

Executive Chef

Sustainability & 
Operations

Marc Bonnier

Associate Director

Facilities

Monique Lauzon
Manager

Marketing and 
Communications

TBD

Senior Advisor, 
Housing & 

Customer Service 

Alexandra 
Gregorian

Associate Director

Protection Services































Quick 
Facts

• We offer guaranteed housing for all first-year, undergraduate students

• We welcome more than 3000 students in our residences.

• 10 undergrad downtown residences

• 400 + employees

• Annual revenues ~ $62M

• 38 buildings (Downtown and MacDonald Campus)

• 5 Dining Halls

• 16 retail dining locations (Downtown and MacDonald Campus)

• 95% of students living in Residence are 1st year students

• International students represent 60% of the Residence community





SHHS & 
COVID

• Decision making (EOC, province)

• Resident Handbook + COVID Regulations

• This year:
• Max 50% occupancy in traditional buildings

• PPE: procedural masks, hand sani, wipes. 
Additional PPE will be made available as 
needed

• Roommates
• COVID in residence action plans

• COVID discipline – follow handbook and 
McGill Code

• McGill not mandating proof of vaccination



Where to go for more info?

• SHHS Website

• FAQs

• Resident Handbook + COVID Regulations

• Move in memos 


